
How useful have you found these communications 43%

I feel comfortable working or would feel comfortable 
working from a council building 48%

Is working from home on a permanent basis 
something that you’d be interested in doing? 57%

I know where to go to for support regarding my 
health, safety and wellbeing 88%

I am comfortable raising concerns with my line 
manager 88%

I am clear about my priorities and what is expected 
of me 90%

This survey has been designed to collect information on a number of key 
issues ranging from physical and mental health and wellbeing, as well 
as employee’s experiences of working during the COVID-19 pandemic. 

The results in this report are based on the findings from the Reset and 
Recovery survey. Please note no demographic data or open-ended 
questions are included in this report.

The report is divided into subject headings (e.g Your Work or 
Management) with associated questions. Each question response is 
divided into 4 groups:

1. All employees
2. Employees working from home 
3. Employees working from home and a council building 
4. Employees working only from a council building and across the 

borough

The aggregated response for all 
employees is positive, this is especially 
true for employees working from home 
or those working from home and a 
council building. Both have similar 
scores. Although, employees who work 
from home and a council building, 
score statistically the highest for 
management related questions.

Employees who solely work from home 
would feel uncomfortable coming 
back into work, compared to those 
employees who are already coming into 
work. This is the lowest scoring question 
based on all responses. 

Employees working only from a council 
building appear to perceive the majority 
of questions in a less favourable light 
compared to employees working from 
home and those working from home 
and a council building. 

For those employees working only from 
a council building, areas of particular 
concern (variance greater than 15%) 
are questions that relate to caring 
responsibilities, management, the 
reset and recovery process, health 
and safety and the usefulness of the 
communication.

All 3 groups had very similar perceptions 
of their physical and mental wellbeing, 
where the average score was 7 out of 10.

Findings suggest those employees who 
work only from a council building are 
currently scoring significantly lower than 
the other two groups highlighted in this 
report. 



I have felt that someone cares about how 
working from home is going for me 

I am struggling to keep on top of my workload*

I have felt able to adapt to working from 
home adequately 

I am enjoying working from home



I am clear about my priorities and what is 
expected of me

I believe I can still do my job well while working 
from home

I have felt connected to my team

I feel I am able to request the dependent 
leave I need (i.e. carer’s leave)

If required, I have been able to alter my working 
hours to suit my caring responsibilities



My home broadband connection has been 
reliable

My work applications have functioned properly

My device/s have/has operated without any 
issues



I feel supported by my line manager to 
balance my work and personal commitments

I am comfortable raising concerns with my 
line manager 

I trust our leadership team to make decisions 
that protect me and my colleagues

I would be listened to if I voiced concerns 
regarding the council’s response to the 
pandemic 



I feel comfortable working or would feel 
comfortable working from a council building

I am aware of the council’s reset and 
recovery plan 

Taking everything into consideration, I believe 
that Sandwell is offering appropriate support 
to colleagues during this time 

Is working from home on a permanent basis 
something that you’d be interested in doing?



I know where to go to for support regarding 
my health, safety and wellbeing

In the last two weeks, how would you rate your 
physical health & wellbeing?

How well have you been managing your work/
life balance since lockdown?*

In the last two weeks, how would you rate 
your mental health & wellbeing?



Do you have a dedicated workspace 
at home that is suitable for you to work 
productively and safely?

During the pandemic have you been affected 
by a bereavement (directly or indirectly)?



Colleagues have received 
communications since lockdown relating 
to Sandwell’s decisions and approach to 
COVID-19, via different channels. In your 
opinion, has there been too much, the right 
amount or not enough information?

How useful have you found these 
communications?*


